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RESULTS OF OUR FRIENDS AND FAMILY TEST – AUGUST 2026

0 Patients took part in our Friends and Family Test at the surgery.
 5 Patients took part online via our website www.stanthonyshealthcentre.nhs.uk

	
	Very Good
	Good
	Neither Good or Poor 
	Poor
	Very Poor 

	At the surgery
	0
	0

	0
	0
	0

	Via the website
	4
	0
	0
	0
	1

	Total
	0
	0
	0
	0
	0


A SELECTION OF COMMENTS RECEIVED

· The doctor was lovely, very understanding and caring and listened to my queries. 
· Doctor explained everything very clearly, told me exactly what I needed to do.
· Very efficient great care

One negative comment this month – with regards to a mental health related consultation – if that person wants to contact us and arrange an appointment with our psychological welfare practitioner, please do so .

All replies are anonymous, if you do make a comment and would like to discuss it further, please do ring the surgery on 0191 219 6100.

If you have any suggestions as to how we could improve our service to you, please don’t hesitate in contacting us.  All feedback is appreciated.   
