[bookmark: _Hlk110267228]ST ANTHONY’S HEALTH CENTRE
RESULTS OF OUR FRIENDS AND FAMILY TEST – JULY 2026

0 Patients took part in our Friends and Family Test at the surgery.
 8 Patients took part online via our website www.stanthonyshealthcentre.nhs.uk

	
	Very Good
	Good
	Neither Good or Poor 
	Poor
	Very Poor 

	At the surgery
	0
	0

	0
	0
	0

	Via the website
	7
	0
	0
	0
	1

	Total
	0
	0
	0
	0
	0


A SELECTION OF COMMENTS RECEIVED
· Symptoms explained and prescription administered. Did not have to wait long to be seen and the practitioner was friendly 
· Made a phone call and was seen by a doctor within 15 minutes. can't get more efficient than that.
Thank you 
· No delays in appointment.
· I am writing this on behalf of my wife who was seen today by the most amazing care team, when my wife rang the reception manager answered and couldn't have been more helpful and understanding she was simply amazing by booking my wife in with a Female ANP, whilst she was waiting to be seen she had felt bit off, unwell and hot and another lady from reception desk had come to see if she was ok, to which they calmed her down and she explained that my wife was next to be seen, she made her feel safe whilst I was commuting back from work, we thank you so much for that, you will never understand how much that truly meant to my wife and myself, then we got called into the ANP to which for the first time in nearly 20 years she felt seen, heard and understood which her condition FND you don't get much support, finally she has had her first lot of pain relief today and she is feeling at ease already, as well as finally receiving news about starting physio and having a X Ray on her hip which is somethings well overdue finally put in place, we couldn't recommend a better doctors then this, thank you all at St Anthony's health centre, we appreciate every single one of you in there and it saddens us that you guys don't get enough credit for the work you all do, whereas from my wife and I we do appreciate you all and the ground you walk on , thank you.

All replies are anonymous, if you do make a comment and would like to discuss it further, please do ring the surgery on 0191 219 6100.

If you have any suggestions as to how we could improve our service to you, please don’t hesitate in contacting us.  All feedback is appreciated.   
