[bookmark: _Hlk110267228]ST ANTHONY’S HEALTH CENTRE
RESULTS OF OUR FRIENDS AND FAMILY TEST – MARCH 2026

0 patientS took part in our Friends and Family Test at the surgery.
 5 patients took part online via our website www.stanthonyshealthcentre.nhs.uk

	
	Very Good
	Good
	Neither Good or Poor 
	Poor
	Very Poor 

	At the surgery
	0
	0

	0
	0
	0

	Via the website
	2
	2
	1
	0
	0

	Total
	2
	2
	1
	0
	0


A SELECTION OF COMMENTS RECEIVED

1. The Dr was professional and helpful with the condition he addressed, however despite including another concern on my e-form he told me I would have to make another appointment to have this addressed. While I appreciate that there are great pressures on NHS staff and many constraints on time, I found this very frustrating and it implies that my time and concerns are unimportant. Surely a holistic approach has value. I suspect that govt statistics are the driving force.p

2. He was a fine young doctor very polite did his job 

3. I managed to get an appointment on the same day and was only waiting around five minutes in the waiting room before seeing the doctor. 

Thank you for the comments this month.   Re comment 1 – if a double appointment has been allocated then your second problem could have been addressed.  Unfortunately, Doctors always have patients waiting so they need to try a stick with one issue per appointment. Going forward it may be worth putting on the e-consultaion that you will need extra time to discuss all issues.

All replies are anonymous, if you do make a comment and would like to discuss it further, please do ring the surgery on 0191 219 6100.

If you have any suggestions as to how we could improve our service to you, please don’t hesitate in contacting us.  All feedback is appreciated.   
