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How we have recruited patients to join our group….

We have around 5800 patients.  In July 2011, we produced a newsletter and 
a survey.  The newsletter explained that we wanted to form a patient group, 
and looking at the results of the survey would be the first thing we would ask 
our group to help us with.

We produced 100 newsletter/surveys, and posted out 700 to a random and 
handed the other 300 out over the reception desk.  We tried to make sure we 
had a fair cross section of patients, men and women, old and young, workers 
and those at home, carers, young mums, and patients with particular needs 
for example language problems, mobility problems etc.

We publicised the survey and the group on our website, and in the waiting 
room, and we were pleased to received 133 responses to the survey.

28 patients came forward to express an interest in being part of the patient 
group.  Patients could either come along in person to the first meeting to 
discuss the results of the survey or they could have their say by post, or by 
email.  We also asked the group to bring forward any ideas of their own for 
further discussion.  We knew our patients would want to hear more about the 
government’s planned changes to the health service so we included an 
update on that too.

The first meeting went well, although only 7 patients attended.  Dr Ross and 
Dr Hodgkinson were also there, as were our senior receptionist (Lisa) myself 
practice manager (Aileen Parkins).

It’s early days, and there is plenty room for more patients to join in and have 
a say in how we do things.  Our second meeting held in March 2012 looked at 
our website and what information patients might want to see in a practice 
newsletter.   If you are reading this, then you might want to let us know what 
you think about the website, how does it compare to other websites?  Do you 
find it useful?  And of course, if you are interested in joining the patient group 
please do let us know.  There is a form to complete on this website.

We look forward to hearing from you.

Aileen Parkins
Practice Manager
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